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INTRODUCTION

This guide has been produced specially for voluntary organisations and community
groups in and around Norfolk, and the people who work for them.

The aim of the guide is:
•

to provide voluntary organisations with the knowledge they need about the
Disability Discrimination Act (DDA)

•

to help voluntary organisations assess how well they are meeting their duties
under the Act

•

to give voluntary organisations ideas for developing best practice

•

to promote a mainstream approach towards equal access, and

•

to show voluntary organisations how to consult with, and to involve disabled
people in the work that they do

The guide aims to explain the Disability Discrimination Act (DDA) in a straight
forward way and to give examples in each section of what the DDA might mean
for voluntary and community organisations.
•

There are checklists which can be photocopied and used for self assessment.

•

Best practice solutions are suggested, and there are signposts to other
sources of information where appropriate.

•

Low budget solutions are included wherever possible in recognition that
voluntary organisations often work within tight budgets.

•

Frequently asked questions are answered, and local issues and examples
given wherever possible.

© Norfolk Coalition of Disabled People
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How to use this guide
The guide is intended to be a resource for voluntary organisations that can easily
be picked up for guidance and information whenever you need it.
Each section should stand alone and therefore there will be some duplication.
Look out for ‘Tips’ which highlight examples of good practice, or signpost you to
further sources of information.
Checklists and information sheets may be photocopied to enable them to be used
many times and by many people.
In addition the document is available on the NCODP web site in a downloadable
version. (See Contacts )
Tip:
No matter how small your organisation or group is you can use the
checklists and guidance in this document to help you to apply for
funding.
Funders are increasingly looking for evidence that applicants have an
understanding of the requirements of the DDA and good practice. This
guide will help you to gather information about the accessibility of your
service and the disabled people who you employ or who use your service.

Copies on CD, tape and in Braille are available on request please contact:
Peter de Oude,
County Coordinator,
NCODP Head Office,
15-17 Manor Farm Barns,
Fox Road,
Framingham Pigot,
Norwich NR14 7PZ
Telephone: 01508 491211 (direct)
01508 491210 (reception)
Email: info@ncodp.org.uk

6
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W H AT IS DISABILITY?

Doesn’t everyone know what disability is? Well, not really.
If you ask most people they will say, "Oh, you know, being blind or deaf" or maybe
"being confined to a wheelchair". They might even add, "Poor things!"
This traditional view, sometimes called the medical model of disability, sees
disability as simply being about medical conditions or impairments.
Where can this understanding lead?
This way of thinking about disability can result in disabled people being viewed by
others, and even worse some may see themselves, as damaged, abnormal,
dependent, or as a lesser being. In these roles they are the ‘special’ concern of
doctors, social workers or charities. One thing is clear: they are not part of the
‘normal’ world.
Having an impairment is the problem.
Since the 1970s an increasing number of disabled people have rejected this view
and developed a very different understanding of disability. Essentially, it is that
people are disabled not by their impairments, but by such things as negative
attitudes towards them, segregation, lack of funding for essential equipment, and
inaccessible buildings.
Social, cultural, economic and environmental barriers are the problem.

© Norfolk Coalition of Disabled People
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From this social-model understanding, disability is not a medical question (although
medical intervention is not necessarily rejected), but rather a social and political
question. This in turn leads to different policies and choices, mainly around the
removal of disabling barriers as well as a strong emphasis on human and civil rights.
The illustration on the previous page epitomises these different ways of looking at
disability.
The point is, having an impairment is a normal part of being human. What is not
normal is being socially excluded (disabled) because of having an impairment. It is
because of this that the DDA legally embodies the social-model approach to disability.

!

Because we have adopted a social-model approach throughout this guide
we use:
Impairment = a potentially disabling condition
Disability

= being socially excluded because of having an impairment

Finally, seeing disability in social-model terms empowers service providers and
employers to make a real difference by giving them the opportunity of removing
disabling barriers.

e.g.

Example:
The BBC offers a range of services to deaf and hearing impaired people.
Their 2005 figures indicate that 95% of BBC One and BBC Two
programmes are subtitled. They have committed themselves to raising this
figure to a 100% by 2008. This really illustrates how effective a social
model understanding can be in reducing the barriers to participation.

a. Making sense of the DDA through the social model
When you read the DDA section of this guide you will notice that the definition of
disability is based on the medical-model approach. This is because it was developed
from a legalistic, benefits-entitlement understanding of disability. However, do not
be misled. The DDA itself is about removing disabling barriers. It is a social-model act.
A good example of this is given in the Code of Practice to the 2005 amendment to
the DDA. It states:
"At present disabled people do not have the same opportunities or choices

“…” as non-disabled people. Nor do they enjoy equal respect or full inclusion

in society on an equal basis. The poverty, disadvantage and social
exclusion experienced by many disabled people is not the inevitable result
of their impairments or medical conditions, but rather stems from
attitudinal and environmental barriers. This is known as ‘the social model
of disability’, and provides a basis for the successful implementation of the
duty to promote disability equality."
8
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3 THE DISABILITY DISCRIMINATION ACT 1995
a. The DDA, an Introduction
The 1995 Disability Discrimination Act (DDA) places a direct duty on employers,
service providers and education not to discriminate against disabled people.The
Act is continually being amended in order to strengthen the rights of disabled
people and ensure that all disabled people are included within mainstream society
on an equal basis.
Voluntary organisations have a duty to keep up to date with new legislation and
respond to it in the best way they can. The Disability Rights Commission website
will help you to do this. (See Contacts)
Tip:
Identify someone in your organisation or group who has responsibility for
keeping members up to date on existing and new duties.

I. Who is a disabled person under the Act?
The DDA defines disability as:
‘A physical or mental impairment which has a substantial and long-term adverse
effect on a person’s ability to carry out normal day to day activities ’.
Substantial: more than a minor effect. Something which causes limitation that
goes beyond the usual differences between non disabled people. (Like being good
at sport or not being good at sport)
Long-term: lasting more than 12 months.
Normal day to day activities : Activities carried out by most people as part of their
daily lives.
The act covers people of any age, gender or nationality and also those who have
had a disability but have recovered.
Tip:
Organisations should not think in terms of who might or might not be
disabled but rather, how to create fully inclusive services and employment
practices. To do this effectively they must recognise that disabled people
live in and are part of society and belong to all target groups.
In the same way that a Japanese conference delegate may be unable to
communicate without a Japanese interpreter, a deaf delegate may be
unable to communicate without a BSL interpreter.
© Norfolk Coalition of Disabled People
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II. What is discrimination under the Act?
Discrimination occurs when a disabled person is treated less favourably than a
non-disabled person purely because they are disabled and such treatment cannot be
justified.

e.g.

Example:
It may be considered justified to discriminate against a disabled person if
you are unable to make the necessary changes on grounds of health and
safety or excessive cost or that you would have to completely change the
nature of the service you provide.

The failure to make reasonable adjustments can also be considered to be
discriminatory under the Act.

III. What are reasonable adjustments?
These are usually things that all employers and service providers must think about
when offering employment, voluntary work or services to the public to ensure that
disabled people have equal access.
This could mean anything from introducing a “Plain English Policy” (see Contacts)
to improving signage and lighting or making sure your building is accessible.
You will find useful examples and tips throughout this guide that will help you to
understand your duties under the DDA.
Tip:
Making your services accessible for one person can often improve them
for everyone else and helps promote equality.
For example, having automatic doors or doors which open easily will
make access better for wheelchair users, elderly people, people carrying
parcels or parents with pushchairs.

IV. What do you need to do?
First step: review your policies, practices and procedures.
Make sure that there is nothing in your policies, practices or procedures that might
inadvertently discriminate against a disabled person either as an employee or a
service user.

e.g.
10

Example:
If you offer training for staff and volunteers or hold public meetings you
should make it a policy to:
© Norfolk Coalition of Disabled People

e.g.

• use only accessible venues (See buildings checklist)
• always ask in advance whether written material is required in alternative
formats, or if a hearing loop is required, and
• ensure that leaders / trainers know how to meet the access needs of all
participants
(For more information see ‘Accessibility Matters 2’ in Contacts)

Of course, getting things right with respect to the DDA is important, but it doesn’t
always ensure best practice. The most effective way of developing best practice is
to mainstream access and equality into everything you do.
As the example above indicates, mainstreaming access and equality means
identifying the needs of disabled people at the very beginning and following that
through in all your policies, practices and procedures. This creates a seamless
process and reduces the need for costly ad-hoc decisions later on.
The DDA recognises that it may take time to change the way you do things. It also
recognises that some larger organisations will be able to do more than smaller ones.
For more information see guidance in the Chapter 4 (Disability Equality in Practice)

b . The DDA and employment
Employment was the first area covered under the DDA. After being updated over
time, it now applies to all employers large and small. If your organisation employs
just one person and/or contracts freelancers and other self-employed people it will
have duties under the DDA.

!

Although in most case volunteers are not explicitly covered under the Act,
it is best practice to apply the same non-discriminatory criteria and
procedures to both employees and volunteers.

What are my duties as an employer?
You must mainstream disability equality into all your employment policies,
practices and procedures. Reasonable adjustments have to be tailored to the needs
of those disabled people working or seeking work. Below are some examples.

I. Recruitment
•

Think about how you word job adverts and specifications so as not to
exclude some applicants unnecessarily.

© Norfolk Coalition of Disabled People
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•

Offer and providing information and applications in alternative formats and
ensuring you can receive them in the same format.

•

Ensure the venue and interview room are accessible and that you can meet a
range of access needs. Being prepared to provide BSL or other interpretation
if requested e.g. lip speakers.

•

Have policies, practices and procedures in place to allow you to respond
quickly to any requests for reasonable adjustments would make the whole
process much easier.

e.g.

Example
A job as an outreach worker requires someone to travel on visits. The
advert should not say ‘clean driving licence needed’ because a disabled
person who cannot drive could have a driver and in many cases this type
of assistance will be provided by Access to Work (a government funded
scheme which can provide advice and funding on adapting the workplace
for disabled employees).

II. The terms of employment
•

Agree the hours worked, ability to job share etc.

•

Ensure that opportunities for training or promotion are open and accessible.

•

Modify training and reference material or equipment.

•

Provide aids and adaptations or other reasonable adjustments to the working
environment.

•

Allocate minor, non essential tasks to someone else.

!
•

A disabled person employed as a secretary is unable to set the alarm at
the end of the day because it is not accessible. Other staff could be given
this duty.

Have a policy to deal with harassment and dismissal of disabled people.

In order to do all this effectively, you must know in advance that disabled people
are applying for a job or are already working in the organisation (invite disclosure).
Therefore you should ask every candidate or employee if they consider themselves
to be disabled and if they have any specific access needs.
The issue of confidentiality comes in here. Some disabled people may feel
awkward about discussing these questions. This may be made easier for them if the
following is made clear:
12
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•

why the information is needed

•

who will have access to it
Tip:
A good practice technique is to have a question about disability and
access needs on your equal opportunities monitoring form which is
separate from the application form or supervision notes. This will help
make disclosure easier especially with the selection and interview process.

e.g.

Example:
Your Equal Opportunities Monitoring form could be worded:
Do you consider yourself to be a disabled person? Yes

¨

No

¨

If yes, do you have any specific access needs to allow you to attend the
interview/do the job? Please specify and we will contact you to discuss
how we can best provide them.
Even if the candidate has no specific access needs at an interview they have
flagged up the fact that they are disabled. As an employer you have an ongoing
duty towards them.
The ‘ongoing duty’ means that disabled employees must be asked on a regular
basis about their work and the possible need to make any necessary changes. This
can often be done through any supervision process that is in place for all staff.
The vast majority of reasonable adjustments can be provided quite easily; most at
little or no cost.

e.g.

Example
Inexpensive adjustments include changing policies, procedures or practices
which may create unnecessary difficulties for disabled staff, rearranging
office furniture to make access easier, putting blocks under a low desk for
a wheelchair user, providing wrist rests for those using computers and
ensuring that staff and volunteers receive appropriate training.

Adjustments which are more expensive such as equipment or physical alterations to
an office can often be shared through Access to Work (a government funded
scheme which can provide advice and funding on adapting the workplace for
disabled employees).

III. Training for staff and volunteers
It is important for all staff and volunteers (including disabled staff) to receive
disability equality training so that they are aware of their duties under the Act as
well as how your organisation delivers best practice on disability and other equality
issues.
© Norfolk Coalition of Disabled People
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Including specific measures to combat disability-related discrimination in your
employment policies and ensuring that all staff are made aware of it is a very
effective and inexpensive way to address your duties under the Act.
Tip:
You should also extend these duties to outside partners and contractors as
well as your volunteer and member policies to ensure that you do not
discriminate against any disabled people who either currently participate
in the running of your organisation or who may wish to be involved in the
future.

IV. Work placements
As many voluntary organisations offer work placements, it is important to know
that the Act makes it unlawful to discriminate against a disabled person who is
looking for or participating in a work placement. The duty covers all aspects of the
placement.

e.g.

Example:
A deaf student, studying a social work degree applies for a work
placement at a local advice and support centre for older people. His
application is refused because he may not hear the fire alarm. This, so it is
claimed, is justified discrimination under the Act as it is a health and safety
issue. However, it would be unlawful under the DDA as the centre had not
considered what reasonable adjustments they could make, such as
flashing alarms.
Tip:
Use the opportunity when changing or altering your workspace or
organisational structure to make changes that will improve accessibility and
equality.

For more information about your duties under this Act see the Disability Rights
Commission (DRC) website in Contacts .

c. The DDA and providing goods and services
The DDA says that anyone providing goods, services or a facility to the public must
ensure that they do not discriminate against disabled people.
The DDA applies to voluntary organisations if they offer any sort of service or
supply goods. It is an anticipatory duty meaning it has to be put in place in
anticipation of a disabled person wanting to use the service or obtain goods.
14
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Voluntary organisations need to think about what they can do to make their services
accessible such as:
•

having policies, practices and procedures which do not inadvertently
discriminate against disabled people

•

being able to provide information in alternative formats

•

having such things as hearing loops, portable ramps (if not all access is level)
and the knowledge of how to obtain sign language interpretation

•

having accessible buildings

•

training staff

I. What are my duties as a voluntary sector organisation?
You have the following duties under the DDA
•

not to treat disabled people less favourably than other people

•

to make reasonable adjustments for disabled people, such as providing
extra help or making changes to the way you provide your services

•

to make reasonable adjustments to the physical features of your premises to
overcome physical barriers to access

II. What does it mean to treat a disabled person less favourably?
1. refusing or failing to provide a service which is offered to non-disabled people
2. providing a service of a lower standard or in a worse manner or on worse
terms
3. making it unreasonably difficult or impossible for a disabled person to make
use of your service

III. Making reasonable adjustments in the provision of goods and
services.
This means:
•

changing a practice, policy or procedure which makes it impossible or
unreasonably difficult for a disabled person to use your service

© Norfolk Coalition of Disabled People
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e.g.

Example:
A charity shop does not have a changing room large enough for a
wheelchair user and will not refund an item of clothing if it does not fit.
Making a reasonable adjustment in this case might mean the shop
changing its policy on returns especially if it is too costly to provide a fully
accessible changing room.

•

providing an auxiliary aid or service if it would enable or make it easier for
disabled people to make use of a service

e.g.

Example:
A local church has no hearing loop and this makes it very difficult for
people who wear hearing aids to take part in Sunday worship. A reasonable
adjustment in this case might be for the Church Council to arrange to
have a hearing loop fitted in the church. Then perhaps they could
organise deaf awareness training for worship leaders and church wardens.

Making adjustments to physical features
This means:
•

removing or altering any physical barriers (like steps or fixtures) which
prevent a disabled person from accessing the service, or providing a reasonable
means of avoiding the barrier

e.g.

Example:
A voluntary organisation has its office on the first floor of a building which
has no lift. They install a call button on the ground floor with an intercom,
and arrange to use a ground floor room for appointments.

IV. A test of ‘reasonableness’
What would be required from each service provider would be subject to a test of
reasonableness.
Courts would take into account things like:
•

the size and turnover of the organisation (more would be required from a
large organisation than a smaller one)

•

how effective the adjustment would be in overcoming the problem

•

how much disruption the work would cause, and

•

the extent of the service provider’s financial and other resources

16
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V. Aiming for best practice

a Check out your policies
Some of your polices may prevent disabled people from accessing your service.

e.g.

Example:
A shop with a ‘no dogs’ policy would mean denying access to disabled
people who use assistance dogs, like guide dogs or hearing dogs.
This policy would be unlawful under the DDA and it should be changed to
make it possible for people using an assistance dog to come into your shop.
Tip:
Look at the sample Policies Checklist and then devise your own.

a Check out the way you do things (your practices)
Sometimes changing the way you normally give your service can make it more
accessible to disabled people. Doing things differently and being flexible can
sometimes make all the difference.

e.g.

Example:
You only provide advice on the telephone making it inaccessible for
disabled people with speech difficulties or someone who is deaf. The solution
could be to offer face-to-face or home visits for anyone requesting it.
Tip:
If you make changes to the way you operate your service remember to
promote the changes effectively.

a Check out the way you give information
•

Is it available in alternative formats? (large print, on tape etc.)

•

Do you know how to get information in other formats and how long it will
take to provide it for customers?

•

Does your general information include access details?

•

Is information in plain English? See Plain English Campaign website:
http://www.plainenglish.co.uk/

•

Is your website accessible to people using screen readers?

(for more details see Accessibility Matters, Norfolk County Council in Contacts)

© Norfolk Coalition of Disabled People
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Tip:
More and more deaf people and people with speech impairments are
using mobile phones to text one another. Offer a mobile texting number
as well as a telephone number for enquiries.

a Check out your physical access
•

Is your venue fully accessible (use the Building Access Checklist as a starting point)

•

Do you have an accessible WC (see appendix What makes a WC accessible?)

•

Can all members of staff answer questions about your service or venue?
(Complete the Building Access Checklist and make it available by the
telephone or reception desk)

•

Is there a sign giving a telephone number outside your venue?

•

If your venue is not accessible, can you offer an equal alternative?
Tip:
A quick test of whether a venue has enough space for wheelchair users is
to cut a piece of wood 750mm long and carry it horizontally around your
building. If it does not fit, the space is not wide enough.

a Check that you can provide:
•

somewhere for people to sit down

•

wooden blocks to raise the height of tables for easier wheelchair access.

•

information about the accessibility of your venue / office / shop etc.

•

pen and paper to aid communication

•

BSL interpretation, lipspeakers and hearing loops (see Chapter 4 communication)
For different dietary needs:

•

straws and easy-to-hold cutlery, mugs and glasses

•

a water bowl for service dogs to use

•

a quiet place to have a private conversation or to get away from loud music
and crowds
Tip:
Make sure all catering staff know how to answer questions about whether
products contain nuts, sugar, wheat etc.

18
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a Check your language
•

Many people are uncertain about what words to use when speaking to or
about disabled people or producing written information. See Chapter 4 for
some helpful hints.
Tip:
Do not let fear of saying the wrong thing get in the way of
communication. Better to get it wrong than not to communicate at all.

a Check your staff training
•

Courteous, respectful staff who feel confident in their dealings with disabled
people can often make up for less than perfect access. This will encourage
disabled people to use your service and recommend it to others.

•

All staff and volunteers should be made aware of their duties under the DDA.

•

All front line staff should receive disability equality training to ensure a
positive welcome.
Tip:
Under the DDA a service provider is legally responsible for the actions of
their employees and should provide disability equality training for staff,
and make them aware of their duties under the DDA. That being so, they
would probably have a good defence under the law, if an employee acted
in an inappropriate or discriminatory manner towards a disabled person.

a Check your assumptions
•

Disabled people will belong to all your target groups. For example disabled
people may be employed, unemployed, married or single, be parents, carers,
or teachers in charge of school groups (and a lot more besides).

•

Many people have impairments that are not visible or immediately apparent
e.g. people who are deaf or who have a mental illness.

•

Disabled people can be found in all social and cultural groups in Norfolk.
There are 84 different languages spoken in our county!

© Norfolk Coalition of Disabled People
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d. Special Educational Needs and Disability Act 2001
SENDA, part 4 of the DDA, brings schools, further education colleges and statutory
youth services in line with public service providers. The duty not to discriminate is
anticipator y, meaning that reasonable adjustments must be made in advance of
disabled people accessing mainstream education and youth & community services.
However, the Act also requires that education providers must ensure that their
students have equal access to every part of academic life including student services,
educational trips and work placements.
Whilst voluntary organisations will not have direct duties under this part of the DDA,
some of you may offer services to education providers in relation to educational
school visits such as museums, nature reserves and sporting opportunities.
If your organisation or group offer services to education providers and or have an
education policy linked to a programme of activities you will need to review these
and make sure they are fully accessible.

e.g.

Example:
A junior school organises a trip to a local life boat museum. Before they can
book the trip they need to find out about physical access for wheelchair users
and the provision of large print information for partially sighted students.

I. Services for Children and Young People:
Disabled children and young people want to have the same opportunities as their
non-disabled peers and to choose to be with their friends outside school or college.
SENDA has improved access to mainstream education and this has to be followed
through within local communities.
Research carried out by the Joseph Rowntree Foundation found that young
disabled people faced additional barriers to participation due to lack of access:
"Lack of appropriate support (such as transport, personal assistance, and
“…” support
to facilitate and/or interpret communication) was a major barrier
to the participation of disabled young people in ordinary leisure activities.
This was particularly apparent for disabled young people with complex
impairments and high support needs."
http://www.jrf.org.uk/KNOWLEDGE/FINDINGS/socialcare/712.asp
Services aimed at children and young people must include disabled people. This
means recognising the needs of young disabled people and disabled parents who
want to access services.

e.g.

Example:
A disabled parent takes her two sons to the local scout group every week
and is able to access the hut easily. However, when a day trip to the coast is

20
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e.g.

organised she is unable to travel with her children because the coach is not
accessible. It was assumed by the leader that she would go by car. Angry
that the group have not taken her needs into account she complains that
the scout group has discriminated against her by making false assumptions.

II. Social barriers to participation
As the social model suggests, many barriers to participation are caused by policies,
practices and procedures which are not flexible enough to accommodate the needs
of disabled people.
Disabled children and young people often have less control over their lives. This is
not because of their impairment but because of the involvement of multiple
agencies in their care and the structures put in place to help them in school or at
home. This can often mean that they are not free to come and go in the same way
as their non-disabled peers and can often miss out on activities and services which
happen outside school hours.

e.g.

Example:
The Ying community group teaches a martial arts course to pupils at a
school between 3.30 and 5.00 p.m. on a Tuesday. A blind pupil wishes to
attend but is unable to because he goes home by pre-booked taxi at
3.10p.m. through the county council. The parents are unable to change
this because funding for transport does not cover ‘out of school’ activities
and there is no other way for the pupil to get home.

The issues in the example above are to do with inflexible policies which are difficult
to change and timing. It may be considered a reasonable adjustment to change
the timing of the course if it made it easier for the disabled pupil to attend.
Community groups need to be aware of the specific social barriers to participation
faced by disabled young people and their families. This can be achieved through
talking to parents and children to try to identify ways of removing the barriers or
changing the service/activity to make it more inclusive.
Tip:
Voluntary organisations must also respond to the needs of disabled young
people who may wish to participate in work placement schemes or
general volunteering opportunities.
General volunteering policies, practices and procedures should include provisions
for taking on young disabled people and recognising the value that their
experiences can bring to the organisation and those who use it.

e.g.

Example:
A young disabled person joins a local peer-support group for young
people who have experienced bullying. They find email and texting

© Norfolk Coalition of Disabled People
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e.g.

through a mobile easier than using the telephone so the group extend
their service to include an online and mobile phone service.

For more information on employing staff and volunteers see Chapter 3 above.

e. The DDA and transport
Access to train stations, bus stations and airports is covered by the Act at present,
as is access to information, timetables, etc., but all trains, buses and planes
themselves are not yet required to be fully accessible.
However, all new trains have had to comply with access standards from January
1999 and all rail vehicles will have to comply with new access standards by 2020.
New regulations applied to new buses and coaches from the end of 2000 and all
buses should comply by 2020.
Wheelchair-accessible buses are being introduced around the country and disabled
people are beginning to take advantage of this way of getting about and looking
forward to the day when catching a bus into town or to school, and coach travel
for business or pleasure will be something they can take for granted.

I. What is the local picture?
In Norfolk there is patchy provision of accessible public transport.
In Norwich all ‘London’ taxis are accessible to most wheelchairs, but provision in
the rest of the county is not so good. Getting around in our largely rural county
can be a real problem for many disabled people, especially those who do not have
their own transport.
Park and Ride buses in the Norwich area are all wheelchair accessible and there are
various community transport schemes operated by voluntary sector organisations.
(see Contacts for details)

II. How does this apply to voluntary organisations?
Voluntary organisations should consider everyone’s needs when planning services
or activities which involve any sort of transport, and ensure that disabled people
are not disadvantaged in the way they are organised.

e.g.

22

Example:
A horticultural society regularly organise trips to National Trust gardens.
A member who has mobility difficulties is unable to use the coach the
society regularly hires and has to travel separately in her own car. In this
case, in order to comply with the DDA, and enable the disabled member
© Norfolk Coalition of Disabled People

e.g.

to travel with the rest of the group, the society might consider
investigating the availability of accessible coaches in their area.
Tip:
Remember, the aim should be for everyone to travel together. The days
when separate provision was acceptable are past.
Best practice would be for organisations to use only fully accessible
transport. This would not only ensure that you can be ready for any
disabled person who wants to participate, but it also gives a very positive
message about your inclusive policies.

For more information and to read the new draft Codes of Practice, (Disability
Discrimination Act 2005 Code of Practice Supplement to Part 3 Code of Practice
Provision and use of transport vehicles) go to: http://www.drc-gb.org/

f. The Disability Equality Duty: December 2006
This is a new duty on all public bodies such as local district councils, schools,
universities, NHS Trusts, the police and national agencies such as Arts Council
England and Sport England.
The legal duty will mean that public bodies will need to look at ways of ensuring
that disabled people are treated equally and actively work towards combating
discrimination within society.
The strength of this new piece of legislation is that it promotes inclusion by
requiring public bodies to acknowledge and respond to the needs of disabled
people in everything they do, including their funding programme.

e.g.

Example:
A local council Health and Safety inspector must make sure that he has
included the needs of disabled people when assessing health and safety
issues in public buildings.

I. How does this affect voluntary organisations?
If your organisation or group receives funding or contracts to deliver services from
a public body then you will be required to show how your activities and services
promote equality for disabled people.

e.g.

Example:
A theatre group applies for funding from their district council to perform
at the local community centre. The council will want evidence that the
theatre group is able to include disabled people at any level.

© Norfolk Coalition of Disabled People
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4 DISABILITY EQUALITY IN ACTION
I. Building access checklist
Getting there

Remember to keep it updated!
Description & comments

Date

Description & comments

Date

Description & comments

Date

Description & comments

Date

1. Are there disabled parking spaces
close to the building? (How far away?)
2. Are they wide enough to enable
someone to get out into a wheelchair?
(3600mm wide) & clearly marked?
3. Where is the nearest bus stop? Do
accessible buses stop? (Bus number?)
Approach to the building
4. Is the path to the entrance wide
enough, (at least 800mm) level, (no
steps or kerbs), free of other hazards?
5. Is the entrance door level or ramped?
6. Is the entrance clearly signed from
the road?
The entrance
7. Is the entrance door easy to see and
to open?
8. Is there anything stopping entrance
doors from opening to fullest width?
9. Is the reception desk (both sides)
suitable for people both standing and
sitting?
10. Is there an over the counter loop
system?
11. Is there a text telephone for
enquiries?
Getting around
12. Once inside is it clear
which way to go?
13. Are doors easy to open and
controls/handles & locks easy to use?
14. Is there enough space to move
around easily?
24
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15. Are corridors & aisles kept free of
clutter?
16. Are benches & tables suitable for
a wheelchair user to approach and use?
17. Are there chairs with arms to aid
rising and which are at least 450 high?
18. Is there a good level of lighting
throughout?
19. Is there good colour/ tone contrast
between walls/ floors/ doors & fixtures?
20. Do meeting rooms/lecture theatres
etc. have induction loops fitted?
Toilet

Description & comments

Date

21. Where toilets exist is there one that
is accessible and properly equipped?
Stairs

Description & comments

Date

22. Do any steps have highlighted edges
and handrails?
Lifts
Description & comments

Date

23. Where there is more than one floor
is there a suitable lift available?
Fire exits

Description & comments

Date

24. Are fire exits well signed and have
level access/egress?
Fire alarms

Description & comments

Date

25. Are there visual as well as audible
fire alarms?
This checklist does not replace a full access audit, which should be carried out
by a trained access auditor who can advise on dimensions required and possible
solutions to any problems found.
Handy measurements:
• Recommended door widths are:
When you have completed the
outside entrance door 800mm minimum
checklist, make sure that anyone who
indoors 750mm minimum,
is likely to have to answer questions
about the accessibility of your building
• Ramps should be no steeper than 1:15
has a copy. Why not keep it (and the
• Surfaces suitable for wheelchair users
answers) at the reception desk, close
800mm high with clear underspace.
to the telephone.
© Norfolk Coalition of Disabled People
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Use the checklist provided on the previous pages as a starting point to assess the
suitability of your venue, shop or office for use by disabled people.
Tip:
Why not contact your local access group, and/or disabled customers or
service users and ask them to help you complete the checklist and test out
the accessibility of your service?
But remember, for a full audit of your premises you will need to engage an
access auditor.

II. Accessible WCs

Accessible WC diagram taken from Part M of the building regulations
A truly accessible WC should contain all of the features outlined in the diagram
above, where there is more than one WC they should be ‘handed’ (either right
handed or left handed) to allow for transfer onto the WC from either side.
For more detailed information visit the Centre for Accessible Environments web site
www.cae.org.uk
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III. Policies Checklist
It will be easier to implement equality throughout your organisation if your
members, staff and volunteers have a good understanding of its importance and
how to do it. This means mainstreaming disability equality into all your existing
policies and providing training and open discussion about how these policies work in
practice.
By using the checklist on the following pages on a regular basis you will be
building up valuable information about the way you work and the people that use
your services and participate in your organisation. This will help you to identify all
your priorities and what you may need to consider doing in light of your duties
under the DDA and best practice.
Evidence gained from this exercise about how you respond to equality issues will
not only improve your organisation and the way you do things but will be
invaluable when seeking any future funding for your work.
No organisation will be the same. Some of you might be very small and have very
few existing policies in place whilst others may be very big and may need to do
more work in this area.
The checklist on the following pages has sample text to give you a better idea of
how to use the template. You are welcome to reproduce it and use it freely.
However if this does not work for you please feel free to change it or create your
own.
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DDA & Best Practice
Policy
Who needs to
be involved?
Marketing

What needs to happen
Actions
Date
completed

Targets for
Resources

Alternative MC Secretary
Formats
Marketing &
(Sample text) Admin Assistant

1. Audit Policy
2. Develop
8/12/06
Procedure
3. Increase
Marketing
budget

1. Cost
2. M/C & Staff
time

Budget

£300
3. Training

Plain English
Include
information
about access
Website
Reflecting
Diversity
Employment & Volunteering
Advertising
& Targeting
Recruitment M/C, CEO &
& Selection others
(Sample text)

1. Audit
5/10/06
employment
policy

1. Staff training £50 - £100
2. Access
per
interview

Terms &
Conditions
Induction
Training
Health &
Safety
Grievance &
Dismissal
Self Employed
Status
Work
placements/
Experience
Other
28
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DDA & Best Practice
What needs to happen
Policy
Who needs to Actions
Date
be involved?
completed
Employment & Volunteering continued

Targets for
Resources

Budget

Service Delivery
Pricing
(Sample text)

M/C & others Policy to include 13/08/06
concessions

Marketing
Staff training

?

Working with
Children &
Vulnerable
Adults
Health & Safety
Diversity &
Representation
Access
Audience
Development
Other
Other
Other
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IV. Communication Issues
It is important for all voluntary groups to consider how they communicate with the
outside world and encourage others to become involved and to use services. However,
it is also important to consider the needs of disabled people within this process.
The guidance below may help you identify and provide a variety of services which
can improve access for disabled people.
Mobile phones and text messaging
This is a relatively cheap and inclusive way of communicating with many deaf, hard
of hearing people and people with speech impairments as well as others who may
find it more convenient.
Tip:
Buy a mobile phone for your organisation and keep it in the office with
the administrator or a key person in your group. Remember to promote
this service on your marketing material and website.
Tip:
When thinking about any access improvement think about how it can be
used and make things easier for everyone, not just disabled people.

Text Telephones and Fax Machines
A text telephone can be plugged into a standard power source and telephone
socket. It has a keyboard with a one line LCD text display. Instead of talking both
parties will type the conversation which is then transmitted down the telephone line.
There is a specific protocol when using text phones and staff should be trained and
updated regularly.
Some deaf and hard of hearing people have fax machines which can be a useful
way for them to send and receive information.
For more information, contact Norfolk Deaf Association (see Contacts)

Electronic Information
Email and CD may also be a convenient way to receive and send complex
information or documents. In fact, this is great for everyone who has access to a
computer and the internet.
Forms and questionnaires that can be filled out electronically are good for people
who find handwriting difficult.
Some disabled people will use screen readers (text to speech) and other software
which requires information to be provided in a specific format.
30
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Tip:
Always ask what format people would like the information in. Email, CD in
Word documents, Plain Text or other.

Typetalk
This service allows deaf and hearing impaired people to communicate with hearing
telephone users. The operator becomes the link. Individuals and organisations need
to subscribe to the service, which has no extra cost attached.
Although confidential this service may not be appropriate if personal or sensitive
information is being communicated.
Further information about this service is available at http://www.typetalk.org/ or
from BT.

British Sign Language (BSL)
This is a visual language using gestures and signs in a systematic way to convey
language. BSL is the 4th indigenous language in the UK after English, Welsh and
Gaelic.
To become fluent in BSL takes many years of study and examinations. This is why
the demand for BSL interpreters is so high.

Palantype
This is a process of typing words into a machine which projects the text on to a
screen for deaf and hearing impaired people. This service is good for conferences
and large gatherings.
Tip:
When planning any kind of public event or open meeting it is a good idea
to contact the interpretation service as early as possible to discuss the best
and most cost effective service.
For more information see Deaf Connextions (see Contacts)

Induction loops and Infra Red Technology
An induction or loop system is a loop of wire round a room or area that amplifies
sound for people who use hearing aids. In order to use the system people with
hearing aids have a ‘T’ position that they need to switch to.
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Loops may not perform well if located near computer equipment or used in areas
with a high level of background noise. It is advisable to check that the loop works
on a regular basis.
Advances in technology mean that many loops now use digital or infra red technology.
It is always advisable to discuss needs with a provider such as the Norfolk Deaf
Association or talk to the RNID (See Contacts)

Subtitling and Audio Description
Film making and the creation of promotional videos or online films are becoming
more and more popular and easy to produce. It is important that these are made
accessible to deaf and hard of hearing people through the use of subtitles and BSL.
Visual media can also be made accessible to blind and partially sighted people
through Audio Description Services, which the RNIB website describes as “an
additional narration that describes all significant visual information such as body
language, facial expression, scenery, action, costumes - anything that is important
to conveying the plot of the story, event or image.”
Tip:
With some research and smart funding, you could ensure that all digital
media is accessible to everyone.

Braille
This is a tactile alphabet used by blind people. Braille is often under rated by
sighted people. Large documents that need detailed or regular study i.e. at
meetings, conferences etc., are often required in Braille. There are an estimated
13,000 blind people using Braille in the UK.

Moon
A simple tactile alphabet based on Roman alphabet. Moon is easier to read than
Braille especially for those with less sensitive fingers.
For more information about Moon see: http://www.moonliteracy.org.uk

Makaton and pictures
Makaton is a symbol based system of communication which uses specific symbols
connected to plain English text which can assist people with learning difficulties
and those unable to read. There may be a cost to this facility in terms of
purchasing the image library and training.
32
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Other pictures and symbols can be used but you should seek advice from
organisations who work with people with learning disabilities such as, People First
of Norfolk. (See Contacts)
For more information about Makaton see: http://www.makaton.org/

V. Language
Whilst ‘political correctness’ can be a minefield and cause great anxiety, it really is
important that the language you use around disability both reflects the basic
principle of equality and respect, and makes disabled people aware that their needs
have been recognised.
Below are examples of appropriate language that you should consider using in
policies, marketing and other material.
Acceptable terms
There are many terms which are used by disabled people, some are used throughout
this guide. However if you are in any doubt at all use the terms you see here.
1 Disabled people. This phrase is empowering in that it acknowledges disabled
people as a culturally diverse group that exists in society and includes everyone
who considers themselves to be disabled and/or is covered by the 1995 Disability
Discrimination Act. The term is rooted in the social model of disability.
http://www.bcodp.org.uk/
2 Deaf people. This is used by deaf people who use British Sign Language as their
first or preferred language and assert that they are not disabled but a linguistic
minority group.
3 Hard of hearing. The Royal National Institute for Deaf People (RNID) use this
term to describe people with a mild to severe hearing loss. It is also used to
describe people who have lost their hearing gradually. http://www.rnid.org.uk/
4 Blind people. This is the term used by the Royal National Institute for the Blind
(RNIB) for people who have no useful vision at all.
5 Partially sighted. The term used by RNIB for people who may have some useful
vision. http://www.rnib.org.uk
6 People with learning difficulties. The term is used to recognise the social barriers
that face people with a broad range of cognitive impairments.
http://www.peoplefirst.org.uk/
7 Mental health service users and survivors. These terms are used by people with
mental health issues to recognise that the problem lies not with individuals but the
attitudinal barriers that still exist within the mental health service and society.
http://www.drc-gb.org/whatwedo/mental.asp
© Norfolk Coalition of Disabled People

33

VI. Meeting a range of access needs (disability etiquette)
Introduction
Although disabled people are considered a minority group, if you look at some of
the statistics below, you will realise that access and inclusion affects us all.
According to the Norfolk Compact Equality & Diversity Codes of Practice published
by Norfolk Voluntary Services and UK Census information:
•

There are an estimated 8.6 Million Disabled People aged 16 or over living in
the UK today.

•

There were approximately 1.4 million children receiving Special Educational
Needs statements in the UK in 2002/3 (The 2002/3 Census).

•

Nearly 20% of adults described themselves as having a long-term illness,
health problem or disability in Norfolk.

•

More than half of people aged 80 or over have a physical or sensory
impairment in Norfolk.

These people are members of families, workforces, social groups, schools, voluntary
organisations and more. This means that when discrimination occurs, for example
by way of an inaccessible venue or service it has a huge impact not only on
individuals but whole families and groups.
Tip:
Disabled people and their families and friends will target services and
opportunities that acknowledge them in their publicity and cater for their
access needs.

What do I need to know?
Sometimes it is thought that to provide a service that is inclusive of disabled people
you need to know medical details about a person’s impairment. This comes out of
a medical-model understanding of disability. As a service provider what you need
to know is the barriers that exist or could exist which may disadvantage disabled
people and the means to deal with these barriers. This comes out of a socialmodel understanding of disability.
Although, as detailed below there are many basic things that can facilitate equal
access for people with similar impairments, it is also important to note that everyone
deals with life differently. This is one reason why it is advisable to regard individual
disabled people as ‘experts’ on their own access needs and be prepared to respond
accordingly.
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This section will give you examples on how you can anticipate generic access
needs related to different impairments and start to include them in your policies,
practices and procedures.

!

The goal is to reach a situation when the provision of these services and
equipment is seen as normal, not ‘special’.

Ser vices and equipment which allow equal access include for deaf and
hearing impaired people include:
•

access to British Sign Language (BSL) interpretation

•

text phone or availability of mobile texting

•

induction loops or infra-red systems

•

good lighting for BSL and lip reading

•

no background noise

•

deaf awareness training

!

BSL was recognised as a language in its own right in March 2003 and is
the first language of many deaf people.

These services may be required at meetings, conferences, one to one sessions or
any situation where the public have access. They may also be needed if you are
interviewing and employing deaf people. Induction loops are often built into PA
systems, and it is essential that all speakers use the microphones provided at
meetings and conferences.
For more information contact Norfolk Deaf Connextions or Norfolk Deaf
Association (See Contacts)

Ser vices and equipment which allow equal access for blind and visually
impair ed people include:
•

provision of alternative formats such as large print, Braille, tape, email

•

websites that can be accessed by screen readers

•

audio description

•

tactile maps for visual displays

•

clear signage and way finding
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•

good use of contrast on stairs, décor and exits

•

no background noise

•

note takers

•

visual awareness training

Sighted people should be prepared to introduce themselves at meetings and not to
talk over other people. It is especially important for people who are blind or have a
visually-impairment to be in control of their environment and how they move
around it. Always ask people how they wish to be guided.
Don’t forget to cater for working dogs.
For more information see the RNIB & NNAB (see Contacts)

Ser vices and equipment which allow equal access for wheelchair users and
people with mobility impairments include:
•

level access or ramps

•

wheelchair-accessible WCs

•

lowered reception desks

•

entrance doors at least 800mm wide

•

glass visibility panels in doors.

•

lever door handles

•

non-cluttered aisles and passages in offices or shops

•

disability awareness training

See Chapter 4: Buildings Access Checklist
Always respect wheelchairs and walking aids, they are essential pieces of
equipment and should not be moved, leant on, or used as a coat rack.
Ensure visual displays and signs are accessible to wheelchair users, and when
talking to people try and get on their level by sitting down.
Beware of making assumptions about where good physical access is required. Staff
areas, fire exits and kitchen facilities should be just as accessible. Always include
access issues in risk assessments.
For more information see local access groups or NCODP (see Contacts)
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Ser vices and equipment which allow equal access for people with
communication and manual dexterity impairments include:
•

access to PCs and laptops for note taking

•

note takers

•

forms in alternative formats e.g. Email, CD and Word

•

mugs and straws for refreshments

•

assistance with carrying food and drink

•

seating and tables for eating

•

ID cards on neck chains not clips

•

texting and Email options

•

additional time for communicating in groups

Ser vices and equipment which allow equal access for people with learning
dif ficulties include:
•

use of plain English and pictures in publicity

•

clear information

•

clear signage and directions around venues

•

information about local bus services and stops at venues

Some people may find overcrowded and noisy spaces difficult to deal with and may
require somewhere quiet in situations such as conferences and large gatherings.
Staff and volunteers should be patient and be prepared to spend more time
explaining and assisting people.
For more information see People First organisations (see Contacts)

Ser vices and equipment which allow equal access for mental health service
users and survivors include:
•

use of plain English

•

clear signage and directions in venue

•

information for routes for public transport

•

quiet spaces or rooms.
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Some people experiencing mental health issues may feel overwhelmed in new
environments and find them inaccessible because of this. Staff should have access
to appropriate training to give them the confidence and skills to assist people who
may be experiencing difficulty or distress.
For more information see the Mind charity (see Contacts)

VII. Marketing to disabled people
Publicity is a vital tool for promoting your services and activities to others and for
attracting new staff, volunteers or members. By mainstreaming disability into all
your marketing material you will be improving the quality of your services and
encouraging diversity within your membership. This will make it easier for you to
develop equality at every level. (See also Chapter 4: Disability Equality in Practice)
Below are some phrases that disabled people often look for when choosing which
opportunities or services to access:
1. Recr uitment
a. We welcome applications from disabled people.
b. We are an Equal Opportunities Employer.
c. Please contact us if you have any specific access needs.
2. Parking
a. Disabled Parking is available close to the building.
b. Parking for Blue Badge holders is available.
c. Limited on-street parking is available.
d. If you require a disabled parking space, please contact...
3. Level/wheelchair access
a. The venue is accessible to wheelchair users.
b. The venue has good wheelchair access.
c. The venue has level access throughout the building.
d. The venue has lift access to…
(Beware of using this phrase if the lift is not wheelchair accessible!)
4. Loop systems/Infra-red and other technology
a. Loop systems are available in……..?
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b. If you require the use of a loop system, please contact…
(give text phone number, fax, Email or mobile SMS number.)
5. Alternative Formats
a. We can provide information in different formats on request, please contact…
b. Our information is available in Braille, Tape, CD, Email. (whichever applies)
6. Guide Dogs
a. Guide dogs are welcome and can sit with you throughout the meeting/event
b. Water bowls are available on request, please ask at…
7. Staff and Volunteers
a. Staff are available to offer assistance, just ask.
b. All our staff have received disability equality training and are here to help.
c. If you have any additional access requirements, please contact…
Of course, these phrases need policy, practice and procedure behind them to make
the publicity reflect the service. (See Chapter 4: Policies Checklist)

VIII. Consultation
What is consultation?
Consultation is about getting information, feedback and advice from service users,
potential users and other interested parties. It is a way of ensuring that an organisation’s
policies, and services have been influenced by those for whom they are most relevant.
Why you should consult with disabled people.
There are many good reasons for consulting with disabled people, including:
•

to ensure that any changes you are planning to make to your service are
appropriate and accessible to all

•

to put you in touch with a wider audience for your service

•

to demonstrate to potential funders that you have a meaningful dialogue
with disabled service users and customers

•

to hear ‘straight from the horses mouth’ what works and what does not, and
where there are areas that need improvement

•

to assist with access audits of your service

•

to improve disability awareness amongst staff and give them greater
confidence in their interaction with disabled people

© Norfolk Coalition of Disabled People
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Tip:
Consultation with disabled people forms part of new duties expected of
local authorities under the Disability Discrimination Act 2005, and is
increasingly a requirement of all groups and organisations by funding
bodies.
"Proposals to improve physical access to buildings and sites should
normally be based on an access audit and appropriate consultation."
Heritage Lottery Fund
Ways of consulting with disabled people.
•

Be clear about the aims of the consultation, and communicate them
effectively to all concerned.

•

Give regular feedback to those with whom you have consulted about any
changes to your service influenced by the consultation process.

•

Make sure that the consultation process is accessible to all disabled people.
Some things to consider are:
• accessible information in a range of formats as required
• communication support e.g. induction loop, interpreters etc.
• accessible venues for meeting
• management of meetings to ensure participation by all present
• offering payment to disabled people taking part, in recognition of travel
expenses, also of their expertise, that they are giving their time and that
they may have had to arrange for a PA to accompany them
Tip:
Further guidance on how to achieve this can be found in the series of
Accessibility Matters booklets produced by Norfolk County Council

Who to consult with
•
disabled customers and service user
•
organisations of disabled people
•
disabled staff and volunteers
•
disability / access consultants

!
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Remember:
It is important for those taking part in consultation exercises to feel that
their views have been listened to and acted upon if they are to consider
continuing to be involved in any sort of consultative exercise.
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IX. Contacts / web sites
National Contacts
British Council of Disabled People (BCODP)
Litchurch Plaza
Litchurch Lane
Derby DE24 8AA
Phone: 01332 295551
Website: www.bcodp.org.uk
British Deaf Association
1-3 Worsop Street
London EC2A 2AB
Phone: 01925 652520
Textphone: 01925 652629
Videophone: 01925 630169
Website: www.bda.org.uk
Disability Rights Commission
DRC Helpline
FREEPOST MID 02164
Stratford Upon Avon CV37 9BR
Phone: 08457 622633
Textphone: 08457 622644
Website: www.drc-gb.org
PEOPLE FIRST (SELF ADVOCACY)
4th Floor
Hampton House
20 Albert Embankment
London SE1 7TJ
Phone: 020 7820 6655
Fax: 020 7820 6621
Website: www.peoplefirstltd.com/new_page_9.htm
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Royal National Institute for the Blind (RNIB)
105 Judd Street
London WC1H 9NE
Phone: 020 7388 1266
Fax: 020 7388 2034
Website: www.rnib.org.uk
Royal National Institute for Deaf People (RNID)
19-23 Featherstone Street
London EC1Y 8SL
Phone: 0808 808 0123
Textphone: 0808 808 9000
Website: www.rnid.org.uk
Access to Work
Contact the local Job Centre Plus in your area
Or go to the website at:
www.jobcentreplus.gov.uk and click on ‘Help for Disabled People‘
Accessible design and Access Audits Websites
Centre for Accessible Environments (ACE)
Website: www.cae.org.uk
National Register of Access Consultants
Website: www.nrac.org.uk
Accessible Print
Plain English Campaign
Website: www.plainenglish.co.uk
RNIB
Website: www.rnib.org.uk
Accessible websites Design
AbilityNet
Website: www.abilitynet.org.uk
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Local Contacts
Norfolk Coalition Of Disabled People
15 - 17 Manor Farm Barns
Fox Road
Framingham Pigot
Norwich
Norfolk NR14 7PZ
Phone: 01508 491210
Minicom: 01508 491215
Fax: 01508 491216
Email: info@ncodp.org.uk
Website: http://www.ncodp.org.uk
Deaf Connexions
Unit 14 Capitol House
4 Heigham Street
Norwich
Norfolk NR2 4TE
Phone: 01603 660889 or minicom 01603 661113
Email: mail@deafconnexions.org.uk
Website: www.deafconnexions.org.uk/
Norfolk Deaf Association
217 Silver Road
Norwich
Norfolk NR3 4TL
Phone: 01603 404440
Textphone: 404440
Fax: 01603 404433
Email nda@nolfolkdeaf.freeserve.co.uk
Website: http://www.norfolkdeaf.org.uk/contact.htm
Norwich Mind
50 Sale Road
Norwich
Norfolk NR7 9TP
Phone: 01603 43 24 57
Fax: 01603 43 32 68
Email: headoffice@norwichmind.org.uk
Website: www.norwichmind.org.uk
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The Norfolk & Norwich Association for the Blind (NNAB)
Magpie Road
Norwich
Norfolk NR3 1JH
Phone: 01603 629 558
Fax: 01603 766682
Email: office@nnab.co.uk
Website: www.nnab.org.uk
People First of Norfolk
85 Lawson Road
Norwich
Norfolk NR3 5LE
Phone: 01603 789 889
Email: info@pfn.org.uk
Website: www.peoplefirstofnorfolk.org
Norfolk County Council
County Hall
Martineau Lane
Norwich
Norfolk NR1 2DH
Phone: 0844 800 8020
Textphone: 0844 800 8011
Fax: 0844 800 8012
Email: information@norfolk.gov.uk
Website: http://www.norfolk.gov.uk
See also Norfolk County Council for:
Accessibility Matters 1 & 2 (PDF Files)
Norfolk Joint Strategies
Voluntary Sector Contacts
Norwich and Norfolk Voluntary Service
Charing Cross Centre
17/19 St. John Maddermarket
Norwich
Norfolk NR2 1DN
Phone: 01603 614474
Fax: 01603 764109
Email: admin@nvs.org.uk
Website: http://www.nvs.org.uk/
44
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Great Yarmouth Voluntary Sector Partnership
Stonecutters House
Stonecutters Way
Great Yarmouth
Norfolk NR30 1HF
Phone: 01493 845995
Email: info@gyvsp.org.uk
Website: www.gyvsp.org.uk
West Norfolk Voluntary and Community Action
16 Tuesday Market Place
King's Lynn
Norfolk PE30 1JN
Phone: 01553 760568
Email: info@westnorfolkvca.org
Website: www.westnorfolkvcs.org.uk
Keystone Development Trust Thetford
The Limes
32 Bridge Street
Thetford
Norfolk IP24 3AG
Phone: 01842 784639
Email: enquiries@keystonetrust.org.uk
Website: www.keystonetrust.org.uk
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The NCODP was set up in 1995 by 25 groups of disabled people
throughout the county to make sure all disabled people were aware
of their new rights under the Disability Discrimination Act and to
campaign for improvements in the legislation. This workbook is an
extension of that commitment.
This workbook can be accessed online and freely reproduced:
www.ncodp.org.uk.

If you need a hard copy please contact us on:
01508 491210.
Copies on CD, tape and in Braille are available on
request.
Authors: Ann Young and Stephanie Ash

In all our work we embrace the social model of disability and because
of this focus on a user-led, rights-based approach to service provision.
This is demonstrated in the two major services we provide, both under
contract from Norfolk Social Service.
• Independent Living Norfolk is one of the largest and most successful
support services in the country for people on who want to live
independently in the community by using Direct Payments.
01508 491222
• Disability Rights Norfolk offers a comprehensive welfare advice and
tribunal support service for disabled people through an extensive
network of outreach offices. 01603 666591

